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HONG KONG CHILDREN & YOUTH SERVICES

District Youth
Outreaching Social
Work Service
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Introduction e e

Hong Kong Children & Youth Services is a multi-social service agency
subvented by the Social Welfare Department. The Agency provides

Working with Groups

Through fonal 1, guid tralning and social
service, our workers aim to expand young people’s adaptive capability
and skills through exp tion of potential and of saif

social services 1§ Clinical F gl Service, £
Family Services, Small Group Homes, Foster Care Service, Integrated
Home Care Services, District Youth QOutreaching Social Work Service,

ing Service, Children & Youth Services
Dﬂm Children and Youth Centre, After-School Care Service, School
Social Work and
Abusers.

Purpose and Objectives of Service———

Our outreaching social workers reach out actively to youth gathering
places and establish contact with young people within the service
boundaries. The purpose of Outreaching Social Work Is to identify
and engage young people to overcome their problems and difficulties,
develop their potentials and become socially integrated. The objectives
of the services are:

1. To satisfy the needs of youth
in family, school, vocation, interpersonal relationship and swal
environment.

2. To expand their adaptive capacity and skills through exploration of

i alf. an

related to their

«of social supporting network.
3. To develop their capability in handling influence arising from secial
environment.

Target Group of Service "

Target clients of our District Youth Outreaching Social Work Service are
young people between the ages of 6-24 who frequently appear at youth
gathering spots within our service boundaries. Those who are having

adjusting difficulties in p P family,
vocation and interp I ip or require are our
service targets.

ScopeofService @

When target clients are identified, our Qutreaching Social Workers will
assess their need and provide purposeful intervention which aims to
solve their problems and difficulties through different approaches. Our
service scopes include:

Working with Individual
To conduct interview, visit and telephone contact with service user and
redevant individuals to understand and to help them to cvercome their
difficulties. Referral can be made whenever needs arise.

Working with Community

It is our vision to create an ideal and supportive environment for the

growth of children and youth of the district. Exhibitions, seminars,
and other ity activities are org; o work with

district organizations so as to arcse concems from local community on

needs of young people.

Service Unit ) 1

Tai Po District Youth Outreaching Soclal Work Team

Address:Units 23-26, G/F, Heng Yue House, Fu Heng Estate, Tai Po, N.T.
Tel: 2667 7780  Fax 2667 7149

Emaik:tpor@hkeys.org.hk

Opening Hours R

Monday to Saturday: 9:30a.m. - 1:00p.m.

Monday to Friday: 2:00p.m. - 6:00p.m.

Services will also be amanged outside normal opening hour whenever
needs arise.

Procedures of Application and Withdrawal- ™

1. Qur Qutreaching Social Workers will actively reach out to and
establish direct contact with young people at their gathering places
within the service boundary. A purposeful intervention plan will be
provided when their needs and problems are assessed. The client
will then be registered as our service user.

Children, youth and relevant individuals are welcome to seek help
directly from outreaching social workers or through referral. They
can be admitted as our service users if they fulfill the criteria of
assessment. If Outreaching Social Service is found not suitable to
the needs of the applicant/the refered individual, worker will inform
him/her the reason of being refused, and where appropriate, refer
him,/her to other relevant altemative services.

. Withdrawal request can be forwarded to the responsible Secial

Worker for further arrangement.
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Rights of Service Users

Being our service users, you have the following rights:

1. All service users are equally respected, regardiess of their gender,
sexual orientation, age, race, religion affiliation, background and
ability.

Information provided by service users will be used for the purpose
of provision of service and assistance and is treated as confidential
unless under the following circumstances:

2.1 Personal safety of service users is threatened, or;

2.2 His/her behaviour constitutes serious hazard to others.

For details, please refer to the personal data (privacy) ordinance
and the notice on provision of personal data to Hong Kong Children
& Youth Services.

Service users can get the latest service information of the service
unit, the purpose, objectives, target group, mode of
service delivery, service entry and leaving mechanisms. If the
sarvice unit cannot provide the service, the unit will provide you with
reasons for the decision.

The organization structure of the service unit including the
responsibilities and duties in respect of all positions Is accessible to
service users.

5. Service users have the right to choose and decide to receive service
or professional advice,

Service users have uu llihttu request leferru[toaltuname service
units for sui
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7. Officlal receipt will be issued fer aII paymam_ Service users will
be inf d of and details before the
respective activity.

8. Service users will be informed of changes in case of cancellation or

defering of programme. You can either receive further notification

on new programme amrangement or be refunded. Timely information
about changes on service will be provided to you for making choices
and decisions.

The latest service statistics of the service unit are accessible to

service users through newsletter or other means (e.g notice board)

as appropriate,

10.The policy and p di in relation to g and meeting
service users’ needs are accessible to service users. Feedback from
service users will be collected regularly as reference to develop our
future working plan.

11. Service users will be served in a safe physical environment. You can
jget the information about locations of the fire prevention equipment
installed in the service unit. The Service unit will provide service
users with cl and routes of

12 Service users' p | belongings will be with all
reasonable measures. Without your prior permission, your personal
belongings will not be used as communal property. Where there
is a need to keep your personal belongings, our staff will sign an
agreement with you. And we encourage you to keep your own
personal belongings with caution.

13.Service users are free to raise sugg or
the service unit through various channels such as suubstlnn bw:
letter or phone call to the responsible staff of the service unit. We
will address to all opinions seriously and fairly and you will not be
disadvantaged for doing so.

14.The service unit will take all reasonable steps to protect service
users from any abuse and any risks and harms of abuse including
verbal, physical or sexual abuse. You are welcome to forward your
suggestions in this regard to the Social Work Supervisor of the
service unit. Our staff will also encourage the service users to ralse
such concems.

15.Service users are always welcome to give feedback or comments on

our palicies, p g g ion of
the Service Quality summ
Expectations on Service Users————— ™
1. To provide relevant and true information during the process of
service delivery.

2, To cooperate with Social Worker during the service process, follow
up plan and agreement reached on solving problems encountered,

3. To follow all terms and conditions of service while receiving service
provided by the Agency.

4. To respect professional relationship and not to request for service
outside the professional responsibility of worker.

Service Standard -

1. The Agency welcomes enquiries and referral. Intamn reply will be
fssued within 7 working days upon the recaipt of referal,

. Assessment will be proceeded upon the !e:elpt of referral or
application. Parties concemed will be naotified of evaluation result
within 10 working days.

. When clients are emotional unstable, being abused, attempt
suicide or in other emergency situations, Social Workers will provide
immediate counselling service,

4. Conduct annual survey for ing and

from service users on the performance aﬂ!n Unit.

Clients can be refunded by presenting official receipt within 15

working days after the i ifitis or

cancelled.

Interim reply will be given within 3 working days upen receipt of

complaint. Complainant will be notified of the actions taken within

20 working days after starting the investigation or any date agreed

by both parties.
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Suggestions, Compliment or Complaint— "
Suggestion boxes are available at our offices and service units to make
it easier for the public to make suggestions on our service. Comments
can also be directed to the staff of the unit in
person, through telephone or in writing.
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